
hello@dxs-systems.co.uk www.bestpathway.co.ukWant to know more?

OUR COMMITMENT TO NET ZERO
At DXS, sustainability is at the core of what we do. 
Start your SMART Referral journey in support of 
a greener NHS.

*Clinical system dependent

SMART Referrals – 
Transforming Referral 
Accuracy and Efficiency

SMART 
Referrals
powered by

MANDATORY FIELDS
• Essential Data Requested
• by Provider
• Prevents Rejected Referrals
• Reduced Patient Journeys

RECOMMENDED 
FIELDS
• Less Strict i.e.,
• Suggested and Not
• Mandatory
• Flagged Before
• Saving – Changes
• Can Be Made
• Clinician Discretion
• Maintained

• Indicates Patient
• Eligibility
• Uses Criteria Tests
• e.g., FIT, Age, etc.
• Right Service, Right
• Patient

PATIENT
VALIDATION 

PATIENT RECORD 
OPTIMISATION
• New Data is Coded Back to
• the Patient Record*
• Improved QOF Coding
• Streamlines Practice
• Productivity / Efficiency

SMART Assist
• Hyperlinks to
• Clinical Pathways
• Hyperlinks to
• Clinical Resources
• (Educational)
• Enhances Clinical
• Decision Making

CLINICAL
CALCULATIONS 
• Automates Complex
• Calculations
• Saves Clinicians
• Time
• Improves Form
• Accuracy

Reduces Rejected 
Referrals

Reduces Waiting Lists
Increases Pathway Efficiencies

Show & Hide – 
Streamlines Completion

Zero Digital Bias = 
Levelling Up

Factsheet 

https://bestpathway.co.uk/index.php



